Park Hall Academy

£
ICT Support - How to... s e

ACAIDERMIES

How to Access Remote resources from an Apple Mac

Before you start please download “Microsoft Remote Desktop” from the app store, it is free so if you
see any cost linked with it then it is the wrong one.
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Once you have installed it click open or open the app from the launch pad
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Once it is open you will be presented with the following screen

(] [ ] Microsoft Remota Desktop
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Select Remote resources ~~ button, you will see the following screen

® OO Remote Resources

URL https://contoso.com/RDWeb/Feed/webfeed.aspx

User name Domain\user

Password

| Refresh




You will need to enter the following information

URL = https://ra.parkhall.org

Username = parkhall\your username
Password = your school system password
Once you have done this you should see a screen like this
[ ] Remote Resources
URL https://ra.parkhall.org
User name parkhallcallen

Password -

Refresh

Now click refresh, additional information will be entered into the URL box.
At the same time you should now see the programs you have access to from the remote desktop
app
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Username  parihalcalen

You can now close the remote resource screen this will leave you with the following screen open
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Microsoft PowerPoint 2010
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@ Microsoft Publisher 2010
@ Microsoft Word 2010
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To access the program(s) you need, just double click on the program.



